Magento 2 Subscription & Recurring Payments User Guide

1. Introduction

The Auction extension for Magento 2 allows selling products with recurring payment
plans. Recurring orders are renewed at regular intervals and on a timely basis.

2. General Configuration

After buying the extension, you can configure it by navigating here through the Magento
backend.

The screenshot below shows the subscription starting date along with other required
details on the product page.

Driven Backpack
Lt 2.8 0 2 Reviews Add Your Review

$36.00

Qty

Add to Cart

is product is available with Recurring And
P

Customer will be able to see subscription
and start date along with other details
on the product page




Magento 2 Subscription & Recurring Payment extension allows you to showcase the
discount applied and the final amount that is required to pay. It also allows you to make
the required updations in the shopping cart.

Shopping Cart

Price Subtotal Summary

Driven Backpack $200.00 $200.00 Estimate Shipping and Tax v

Subscription Type: wiefife Subtotal $200.00
Subscription Start: 05/23/2023 Subscription Discount -$20.00

Subscription Discount -$40.00

Shipping (Flat Rate - Fixed) $5.00

; - Order Total $145.00
4 m

Update Shopping Cart Proceed to Checkout

Check Out with Multiple Addresses

Apply Discount Code
Customer is able to view the amount of discount applied and

the final amount to be paid after that. It is also possible
to make any kind of update in the shopping cart




3. My Subscriptions

All the orders placed by the customer are listed here along with the upcoming payment,
expiry date and status of subscriptions is maintained.

Recurring & Subscription

My Subscriptions

Upcoming Expiry
Order 1D Product(s) Amount payment Date Status

$185.00 02/16/2018 04/17/2018  Active | Edit

All the orders made by the customer along
with its upcoming payment, expiry date
and status of subscription is maintained

My Subscriptions

You have no items to compare.




In “My Subcriptions” grid, the details of the customer is maintained.

e My Subscriptions
My Orders

My Downloadable Products
My Wish List Order Upcoming Expiry
[[2] Product(s) Term Amount payment Date Status

Address Book 120001 Nutrition Powder - Simple Products  jahrlich $12.50  29/05/2023 29/05/2023  Active  Edit

Account Information [ Payments

Stored Payment Methods

Billing Agreements

My Product Reviews Details of the customer is
maintained

Newsletter Subscriptions

My Subscriptions




The grid displays all the products purchased by the customer with payment details in
the “My Subscriptions” tab.

Recurring & Subscription

My Subscriptions

Account Information
Upcoming Expiry
Order1d  Product(s) Term Amount payment Date Status

3 Month $185.00 02/16/2018 0471712018 Active Edit
plan Payments

All the product purchased by the
customer with payment details
in My Subscriptions

You have no items to compare.




The module also showcases the subscription payments details in “My Subscriptions”
list.

Recurring & Subscription

Account Dashboard Subscription Payments

- t Informatior
ACCOUNtiRoTmaton Payment Date Order ID Order Status Order Amount
Address Book

01/18118 2000000018 Processing $180.75
My Downloadable Products
My Orders o2nens
ubscriptions 03/16/18

tored Payment Methods

My Product Reviews Customers can see subscription

R Ao payments details in My
Billing Agreements s
B Subscriptions

My Wish List

My Subscriptions




3. General Settings

The admin can set the brand label for recurring and subscription payments.

Option to allow activation of subscription on order placement, invoice generation, order
completion or either manually by admin.

The Recurring Payments extension can be enabled for specific customers or customer
groups. It comprises all customers including guest, registered customers only or for
specific customer groups only.

General Settings

Recurring & Subscription Payments

Subscription
Brand Label

Activate Subscription On | Manually by Admin

Order Placement
Invoice Generation
Order Completion
Manually by Admin

Activte subscription based
on various events performed

Enable
extension for
All Customers Including Guest specific
customer
or customer
groups

Enable Recurring & Subscription
Payments For
[EEEENI All Customers Including Guest
Registered Customers Only
Specific Customer Groups Only




4. Discount Settings

The admin can select yes to apply for a discount.

The admin can select which customer group should avail the discount offer on

subscription.

Option to apply discount on either all terms, first term or all except first term.

The admin can calculate discounts in either percentage or fixed amount.

Option to set the discount value by the admin.

Discount Settings

Select “Yes” in order to | Apply Discount
apply discount

Discount Available To

Apply Discount On

Calculate Discount In

Discount Value

Yes

Yes
[ no

All Customers Including Guest
Al Customers Incuding Guest
Regitered Customers Only

Specific Customer Groups Only

Admin can
decide which
customer
group should
avail the
discount offer
on subscription

All Terms

Al Terms

First Term

Al Except Frst Term

Percentage

Fxed Amount

Percentage

S




5. Order Confirmation Email Settings

The admin can set yes to send order confirmation email to the customers.

Option to select the email sender.
Allows admin to choose the email template.

The admin can add the email CC.

Order Confirmation Email Settings

Send Order Confirmation Email | Yes

v

P

This email will only be sent if subscription is activated.

Email Sender | General Contact %

Sales Representative
Customer Support
Custom Email 1
Custom Email 2

Email Template | Recurring & Subscription Payments Order Cor | ~

Email CCTo |admin@gmail.com

Send confirmation
email to customers
who have subscribed
for product (s).
This email will be
sent automatically
if subscription is
activated




6. Upcoming Payment Reminder Email Settings

The admin can set yes to send an upcoming payment reminder email.
Set the number of days to send email before payment due dates.
Select the email sender from the drop-down menu.

The admin can choose the email template for the payment reminder email.

Upcoming Payment Reminder Email Settings

Send Upcoming Payment Reminder | Yes

Email
This email will only be sent if subscription is activated. Set days t.o
send emails

before

Send Email Before Days 3 payment
due dates

The days will be considered based on due date of upcoming
payment.

Email Sender = General Contact

Email Template | Next Payments Reminder Email (Default)

Email CCTo  admin@gmail.com




7. Subscription Status Notification Settings

The admin can send notifications for change in subscription status.

The admin can configure and create new templates from the backend.

Subscription Status Notifications Settings

Send
notification
regarding
Suspended change
Cancelled in subscription
status

send Notifications for Status  IF¥a (S

Expired

Admin can
configure
and create
Suspended Status Email Template = Suspend status Email (Default) new template

from the

Active Status Email Template | Active status Email (Default)

Cancel Status Email Template = Cancel status Email (Default) backend

Expire Status Email Template = Expire status Email (Default)
Email Sender | General Contact

Email CCTo | admin@gmail.com




8. Subscription Expiry Reminder Email Settings

The admin can enable or disable the subscription expiry reminder email.
Allows admin to set the number of days before which the email has been sent.

The admin can select the email sender and email template from the drop-down menu.

enable or disable thesubscription expiry
reminder and set thenumber of days
beforewhich the email will be sent
Subscription Expiry Reminder Email Setttings

Subscription Expiry Reminder Email | Yes

This email will only be sent if subscription is activated.

Send Email Before Days 4

The days will be considered based on last term end date of
subscription,

Admin can choose the
Email Sender | General Contact email senderfrom the list

Email Template | Subcscription Expiry Reminder (Default)

Email CCTo |admin@gmail.com




In the “Manage Plans” grid, all the created and saved plans are listed here.

Milople
Extensions

Manage Plans
Manage Subscriptions

Configuration

All the created and saved
plans enlisted here

y

Plan Name Allow Purchase as Normal Product

Hardware and Service Charges
Reading Material Plans
Food and Beverages (Monthly Pack)

Magazine

~ | perpage

Created At

2017-03-13 06:32:56

2017-03-13 06:25:117

2017-09-13 06:09:57

2017-03-01 04:01:14

System Messages: £ 1

B L norge

AddPlan ¥

Enable

Enable

Enable

Enable




The admin can set the plan name.

Option to decide whether to allow purchase of the plan as normal or not.

Allows admin to select the subscription starting and ending date.

Edit Plan "Food and Beverages (Monthly Pack)"

MANAGE PLAN
Plan Information

Plan Information

Plan Name =

Terms Allow Purchase as

Normal Product

Products

Subscription Start

Date
Set the start date depending
onadmin's choice or buyers

Status +

Y e

Save and Continue Edit m

€ Back Delete Reset

Food and Beverages (Monthly Pack)

o

Admin can decide whether to allow
purchase of the plan as normal

I

| selected by customer |

Selected by Customer

Moment of Purchase

First Day of Next Month

‘ Enable a

Disable




The admin can set the number of days to capture payment before due date.

Option to define repetition of every term and can even choose multiple terms under the
similar plan.

Set days to capture
MANAGE PLAN payment before due dates

Plan Information

. Repeat Payment Price Per Number = Sort :
Torm Title i Before Days | Term of Terms | Order | Action
Terms
Monthly 1 1 \ 200 1 0 Delete

Products

3 Month Pl Delete

6 Month Pl 1 6 Delete

o sat et O fe
Define repetition of i::;'
each term

Yearly Plan 1 12 Delete

Add Term

Multiple term under the
same plan




Option to choose the products that are to be assigned from grid, ID or SKU.
The admin can choose the product type from the options in the drop-down menu.

Allows admin to decide the configurable product visibility that is to be hidden in the
frontend.

Select the products to be € Back Delete Reset Save and Continue Edit save
assigned from grid, ID or SKU

v

Select the product type from the

MANAGE PLAN Reset Filter| options in the drop down menu

4 records found (4 selected) V 20 ¥ | perpage
Plan Information

Attribute s

Set ku Price Quantity  Visibility Status

Products

Admin can
decide the Honeywelll ~ Bundle Product = Default  Honeywellt Catalog, Enabled
- Search
configurable eare
product Diamond Virtual Product  Default  Diamond $80.00 Catalog, Enabled
visibility Club Club Search
to be hidden in
the frontend Nutrition Simple Product ~ Default Nutrition $200.00 Catalog, Enabled
Powder - Powder - Search
Simple simple

Products Products
Assign status to
the product




Allows admin to define the start date, end date and upcoming payment reminder.

The admin can define the subscription plan, term, method of shipping and payment
method. Also, the admin can assign the subscription status.

EDIT SUBSCRIPTION Subscription Details Customer Information

Subscription Start . Name test test
Subscription Information Date May 29, 2023 12:00:00 AM

Email test@test.com

Subscription
Subscription Payments Expiry g_ﬂg May 29, 2023

Customer Group General

Upcoming . May 29, 2023 Billing Address : test test
Payment Date : nijiij
bhavnagar, Gujarat, 364001
Subscribed Plan : Membership India
T: 9876543210
Define the start date, expire Subscribed Term : jahrlich
dateand upcoming payment Shipping Address test test
reminder Shipping Method : Flat Rate - Fixed njjiij
bhavnagar, Gujarat, 364001
Payment Method Credit Card Direct Post India
(Authorize.net) Test T 9876543210

Define the subscription plan, term, method of
shipping the product and payment method.
Admin can assign the subscription status

Subscription

Status : Active

EDIT SUBSCRIPTION payment Date Order ID Order Status Order Amount Transaction Status

05/29/23 120001 Pending $16.25
Subscription Information 05/28/24

05/28/25
Subscription Payments. 05/28/26







